Finance Department Customer Service
The members of the Finance Department are as follows:
Name

Position

Direct Dial Phone

Email

SOLANO IRRIGATION DISTRICT

Cammie Morin

Finance Director

707-455-4008

cmorin@sidwater.org

Clarissa Lu

Senior Staff Accountant

707-455-4002

clu@sidwater.org

Destiny Vender

Accounting Tech

707-455-4005

dvender@sidwater.org

Veronica Sanchez

Accounting Tech

707-455-4004

vsanchez@sidwater.org

Volunteering to Give Up Water?

Lucy Garcia

Accounting Clerk

707-455-4003

lgarcia-flores@sidwater.org

By Cary Keaten

To facilitate customer service, our department is being restructured so that one of the accountants
will be sitting at the front reception desk in the lobby at our offices at 810 Vaca Valley Parkway,
Suite 201. In addition to assisting our customers and other guests, we will also performing other
accounting duties, such as processing invoices for payment, assisting with water bills, and payroll
accounting. We did not add a new staff member; we are simply moving existing staff to the front
desk.
When we need to be away from the front desk, a sign will be on display to instruct customers and
guests how to call the Finance department, and an accountant will come to the front desk as
quickly as possible to assist you.
Our department will be available between 8:00 AM and 5:00 PM to assist customers, via the phone or at the front desk.

Solano Irrigation District
810 Vaca Valley Parkway, Suite 201
Vacaville, CA 95688
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SID QUARTERLY NEWSLETTER

In December 2018, the State Water Resources
Control Board (Water Board) adopted a problematic “unimpaired flow” approach to setting
new water quality objectives in the Bay-Delta
watershed. Both then-governor Jerry Brown and
governor-elect Gavin Newsom opposed this approach, and urged negotiation with the multitude
of water contractors and agencies in the state.
When Governor Newsom took office, he appointed Joaquin Esquivel as the Water Board
Chair. During a May 2019 Association of California Water Agencies meeting, Chair Esquivel
stated his support for a negotiated settlement.
This was well received by most in attendance,
including the Solano Irrigation District (SID) staff
and board members.
The Solano County Water Agency (SCWA)
would be a party to a negotiated settlement. Any
negotiated settlement will be in lieu of the Water
Board’s adopted December 2018 plan, which
includes a requirement of 40 percent unimpaired
flow, within a range of 30 to 50 percent. This requirement would significantly reduce the water
SID has available for its customers. As it is, a
settlement could mean the Solano Project
(SCWA’s Lake Berryessa and the Putah South
Canal water delivery system) will be contributing
an additional 6,000 AF over the Putah Creek accord. Having to give up 6,000 AF of water is not good news, however, believe it or not this is considered “good news” because the alternative could be much worse.
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Contact Us
Solano Irrigation District
810 Vaca Valley Parkway, Ste. 201
Vacaville, CA 95688
(707) 448-6847

SID staff has gone on record stating that the impact from the reduction in water allocation to each
Solano Project contracting agency should be shared by all involved, including Solano Project partners, riparian users and groundwater users along Putah Creek.
Stay tuned as this is an issue that will be playing out over the next year or so and directly impacts
us.

Visit us on the web at www.sidwater.org
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No Solution Yet for Gibson
Canyon

savings may be up to $1m, so it is definitely worth following up on this and other options.

By Cary Keaten

Division 4 of the California Code of Regulations, Title 22
sets forth state law requiring the Solano Irrigation District
(SID) to build additional treated water storage for the
Gibson Canyon drinking water system. During the State
of California Water Quality Control Board Division of
Drinking Water (DDW) 2018 Sanitary Survey performed
in January of 2019, the DDW gave SID a directive to
construct the additional storage.
An additional 1.2 million gallon (mg) storage tank is required at an estimated cost of $1.8 million, which is expensive! Especially when you consider it has to be
spread out among 163 customers. Therefore, SID asked
the DDW if we could have a few more years to evaluate
sound alternatives.
In order to explore ways to satisfy the DDW regulation,
SID’s “Winter 2019” newsletter laid out several options
for an alternate source of water. At a minimum, we intend to evaluate downsizing the amount of storage required. The drought and increased water rates have had
a significant impact on water usage in Gibson Canyon.
We think a case can be made for reducing the amount of
storage by at least 20%. Also, we think it is time to propose a creative technology-based solution. DDW regulations require that a “public water system shall have a full
maximum day demand” in storage. This is a public
health goal that we believe should be applicable to indoor water usage only. In reality, the required 1.2 mg
storage tank may need to be only 200,000 gallons. The
cost estimate for this smaller tank is about $400k.
How would we distinguish between indoor usage and
outdoor usage when a customer’s water comes from a
single water meter? We think we could modify the distribution system so that every customer’s irrigation system
would automatically shut off during an outage (power
outage, plant outage, etc.). For example, Badger Meter
makes remotely-controlled water meters that could turn
the service to each house off and on as needed. These
meters could be installed so that each house gets 2 meters: a Domestic Meter and an Irrigation Meter. Then,
should an outage occur, a signal could be automatically
sent to all Gibson Canyon Irrigation Meters that turns
them off, thereby preserving drinking water inside the
house and meeting DDW requirements. The technology
exists to do this today.
However, this technology comes at a cost. We could
have to change out all water meters, and all Gibson
Ranch customers would have to disconnect their outdoor
irrigation piping systems from their indoor piping systems. The District’s cost estimate for installing a dual water meter system is about $500k. The overall cost
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Finally, connecting to Vacaville is not off the table. The
Alternative Source Study identified this cost to be about
$3.3m. The cost was high mainly because the District
would have to front the funds for Vacaville to loop their
water system in order to get adequate water pressure.
But this should remain a viable long-term solution because there is some housing development within the City
that may construct this looped system. If this is the case,
the cost could drop into a feasible range. The question
is: do you want to root for development up and down
Gibson Canyon Road? And will DDW be on board with
these proposals? We don’t know, but we are obligated to
pursue lower-cost solutions. With work and investigation,
we believe we can find a reasonable alternative.

Sign Up for Water Service Alerts!
By Rachel Martin

Here at Solano Irrigation District, we strive to improve our customer
service and keep our customers’ trust. One way we are working to
improve our service is by keeping our customers informed about any
water issues that arise. We have implemented a system called Web
Alerts, also known as water service alerts, wherein customers are notified every time an alert is posted on our website regarding water outages, scheduled maintenance on a service line, and any issues related to drinking water.
For example, on June 4th we experienced an unanticipated service
outage in the Pleasants Valley Non-Potable Service System that affected customers between Mix Canyon Road and Bucktown Lane.
Our staff assessed the situation and discovered a curb stop had
blown off on Bucktown Lane. We were able to send out an immediate
Web Alert to notify our customers of the water leak while we addressed the problem. Our Distribution Operator was able to quickly
make the repair, and an updated Web Alert was sent out to customers to inform them that water had been restored. For the customers already signed up for Web Alerts, they know
why the water was off and when it was back on.
Our goal is to have more customers sign up for these water service alerts so we have a quick way to notify everyone of any water leaks, service outages, or maintenance work being done on a service line.
To sign up for Web Alerts, simply go to our website at www.sidwater.org. Scroll down to the middle of the page
and click on “Notify Me.” Customers will need to enter their email address to create a profile. From there the customer can scroll down to “Alert Center” where below it reads “Water Service Alerts.” If the customer would like
alerts sent to their email address, they should click the envelope icon. If the customer wishes to receive alerts by
text, they can click the phone icon and enter their phone number below their email address. Once a customer has
selected their notification preferences, the customer will receive a message from our third-party system confirming
their request.

Badger Meter E-Series Ultrasonic Plus with Integrated Shutoff Valve

The E-Series Ultrasonic Plus meter combines innovative
ultrasonic transit time metering with an integrated shutoff
valve, allowing water utilities to actuate the valve remotely to temporarily restrict water service safely and efficiently without the need for proprietary infrastructure.

Or, if customers have trouble signing up for these water service alerts, we encourage them to call our office at
707-455-4014 and speak with Rachel Martin, who will gladly provide assistance.
Our goal is to communicate effectively with our customers and keep them informed about their water.

Solano Irrigation District ACH– Autopay - NOW AVAILABLE!
By Clarissa Lu

Solano Irrigation District now offers a new ACH-Autopay option for our water customers without any additional
convenience fees. Set up recurring payments and never worry about missing a payment again.

ACH-Autopay is a recurring payment feature, allowing water bills to be paid automatically on the last business day
of the month that the water bill is received. Customers may choose to set a maximum limit on the amount to be
paid or choose to always pay the full amount due. Water bills will continue to arrive in the mail. If the water bill exceeds a selected ACH-Autopay maximum limit, the water bill will show an additional balance due.

SID MISSION STATEMENT
Solano Irrigation District’s mission is to
provide safe and reliable water to our
farms, families and businesses.

To enroll, please call us at 707-455-4005 to send you an enrollment form, or visit our website at
www.sidwater.org, choose “I Want To…” and click on “Sign up for ACH-Autopay” to find the enrollment form.
Complete the form and mail it to us at 810 Vaca Valley Parkway, Suite 201, Vacaville, CA 95688.
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