Finance Department Customer Service
The members of the Finance Department are as follows:
Name

Position

Direct Dial Phone

Email

Cammie Morin

Finance Director

704-455-4008

cmorin@sidwater.org

Clarissa Lu

Senior Staff Accountant

707-455-4002

clu@sidwater.org

Destiny Vender

Accounting Tech

707-455-4005

dvender@sidwater.org

Veronica Sanchez

Accounting Tech

707-455-4004

vsanchez@sidwater.org

Lucy Garcia

Accounting Clerk

707-455-4003

lgarcia-flores@sidwater.org
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Public Safety Power Shut-off (PSPS) and Your Water

Our department will be available between 8:00 AM and 5:00 PM to assist customers, via the phone or at the front desk.

Following the devastating wildfires in Sonoma and Napa Counties, PG&E has developed a PSPS Policy. PSPS events
are triggered by dry conditions with high winds as predicted by PG&E meteorologists. SID, like all other PG&E customers, may be notified as little as 24 hours before a shut-down event.
In addition to the Agricultural Water System, SID operates 9 Public Water Systems in Solano County. Seven we own,
and two we operate for others (Suisun-Solano Water Authority, and Rural North Vacaville Water District). The vast majority of water delivered to District customers depends on gravity alone. Customers residing up-gradient from the Putah
South Canal rely on a series of pump stations and water treatment plants to “boost” the water to points of connection.
Some customer groups, the Pleasants Hills Ranch Estates Water
System for example, has the water boosted up to five (5) times be- Systems that Lost Water during PG&E PSPS Outages
fore it reaches the end user.
PSPS events are designed to limit the liability PG&E faces as a
result of fires caused by their facilities. However, PSPS events
increase risk to District customers. For example, previous PG&E
outages were caused by equipment failure (i.e. down power pole,
transformer failure, etc.) and power was restored within 12 to 24
hours. The two PSPS events in October 2019 were 3 and 5 days
for a total of 8 days causing concern for increased risk resulting
from:
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Fire. No ability of the water system helping suppress fires Peobody
should the necessity arise.



Sanitary. Inability to provide water for septic and personal Ranch Estates
hygiene needs.



No Drinking Water. No water for basic needs for human
Rural North
consumption through drinking or cooking.

Pleasant Hills

Solano Irrigation District
810 Vaca Valley Parkway, Suite 201
Vacaville, CA 95688

PLACE
STAMP
HERE

Quail Canyon
Vacaville WD

When pressure in a Public Water System falls below 5 psi, Boil
Water Notices (BWN) must be issued. In order to cancel, the utility
must take bacteriological samples and send results to the State
Water Resources Control Board (SWRCB) Division of Drinking Water (DDW) District Engineer. Water samples can only be taken after
power and water pressure has been restored, and samples take 24
hours to analyze.

Stocking Ranch
Suisun Valley
Suisun Solano
Water Authority

In response to the PSPS events, SID provided as much support as possible including:




Contact Us



Solano Irrigation District
810 Vaca Valley Parkway, Ste. 201
Vacaville, CA 95688
(707) 448-6847



Visit us on the web at www.sidwater.org



Providing frequent updates on our website
Setting up generators where facilities had the capability to use auxiliary power
Providing bottled water for drinking and cooking
Setting up fill stations where customers could collect non-potable water for
landscape and sanitary uses
Distributing Boil Water Notices, collecting water samples, and coordinating with
the SWRCB DDW.
Coordinating with agricultural customers as much as possible

Beginning early in 2020 SID will be conducting community stakeholder meetings with each of the small Public Water
Systems to determine the best way to handle future PSPS events.
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Suisun City’s Water Meter Upgrade Project By James Daniels and Uriel Romero

Rehabilitation and Betterment (R&B) Program Underway

Overview. Suisun City’s Water Meter Upgrade Project is a capital project of the Suisun-Solano Water Authority (SSWA), the
joint powers authority formed by Solano Irrigation District and Suisun City. The Water Meter Upgrade Project is a major step
toward a more modernized water system that will help the community better manage its water resources. The upgrades included installing new meters with Advanced Metering Infrastructure (AMI), and providing a Customer Information System.

You may have noticed recently that as water season ended, repairs and construction began. This year we are replacing a
few pipelines that have become unrepairable, and therefore reached the end of their useful life. Some of this year’s pipeline
projects include Weyand Lateral B-X near Porter Road, Weyand Lateral B near Reddick Road, Weyand Lateral D near Batavia Road, and Weyand Lateral B-2-C near Alfalfa Lane. These pipelines range in size from 15” diameter to 36” diameter and
from 500 to 2,600 feet in length. For the Weyand Lateral B pipeline, SID is slip-lining approximately half of the project. Sliplining means that a new pipe will
be pulled into the existing pipe reducing labor hours on the project
as well as minimizing impact to an
existing orchard. This construction
method can only be used where
the system can perform well with a
slightly smaller pipeline.

Advanced Metering Infrastructure. AMI is a system of data-transmitting meters
and software that allows utilities to automate the meter reading process, provide better customer service and greater data accuracy, and reduce operational costs. The
existing meters were near the end of their useful life, so it was a good time to upgrade the technology.

AMI Meter

How AMI works. An AMI water meter is a regular water meter connected to a
low-powered communication device – basically a cell phone – that transmits water
usage and meter status information from the meter over a secure network one or two
times per day. The communication device is battery powered and is only active a
fraction of a second per day to securely transmit water usage data.

AMI Data Security. SSWA is and always has been committed to safeguarding
customer privacy. The data is encrypted and transmitted over a secure virtual private network. Each communication device has
a unique identification number which is transmitted along with the meter reading. The unique identification number associated
with the water meter serial number and address is validated numerous times to safeguard accuracy and privacy. The meters
do not transmit customer account numbers, names or other personally identifying information.
Benefits of AMI.


Saves water. AMI detects leaks in customer systems, provides information to customers to encourage and help them conserve water, and finds and reduces water theft.



Saves money. Since meters are less accurate when they get old, the new system finds leaks sooner, ensures less water
is lost so bills are kept lower, and collects revenue for all water delivered. Customers may see an increase in their water
bills due to the new meters’ higher level of accuracy, but there are also other causes of higher bills (customer leaks,
guests, malfunctioning appliances).



Provides superior information. AMI identifies how much water SSWA needs so we build only what ’s needed, and
locates where leaks are occurring so we can plan repairs and rehabilitation. AMI also enables customers to see how much
water they are using and outlines peak hours sooner, so they can conserve water and lower their costs. On several occasions, our staff has been able to use the data provided by the AMI system to explain to customers why their bills are high
and show trends in their water usage.

Project Implementation.
•






Product selection: SSWA staff researched several meter and AMI systems. Badger Meter was chosen because of their
meters’ reputation and large market share; their clear, simple Web portals and data analytics; and the successful use of
their system with Suisun City’s accounting software.
Funding: The final total project cost will be about $4.3 million, and will be paid from 2016 bond proceeds.
Installation: SSWA contracted with Professional Meters, Inc. (PMI) to install the new water meters in existing meter
boxes one meter-reading route at a time. Typical installations took about 15-30 minutes to complete, during which time the
water was shut off for about 15 minutes. Sometimes service fittings, valves or meter boxes also had to be replaced, which
made the installation take longer. Photographs, written records and quality assurance audits of the installations were
made. Leaks discovered in the distribution system (the main and service pipelines to the meter) were repaired by SSWA
crews, and customers were told of any leaks discovered in their
piping.
EyeOnWater
Communication: A system-wide multi-stage communication program was used to keep residents informed of construction including mailing letters and postcards one month and two weeks before installation respectively, door hangers 48 hours prior to installation and scheduled appointments on as-needed basis for those
who had a water-critical needs.

Coming Soon: The Customer Portal. A customer information system allows customers to access data about their water use. Badger
provides this “customer portal,” at www.EyeOnWater.com. The portal
will allow customers to view or set the following on their computer or
smart phone:

Daily water usage down to 15-minute intervals

Current and previous water usage, for comparison

Set alerts for leaks
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Three big components of the 2020 R&B Program that will begin this spring include two safety projects: new signage along the canals and electrical upgrades at several SID facilities; and one modernization project: the implementation of a new Asset Management Program (AMP) with Geographical Information System (GIS) mapping, and a Computer Maintenance Management System
(CMMS).

Find The Information You Need By Victor Nava
Solano Irrigation District (District) is continuously updating the District
website and would like to make sure you have access to the information
you need.
If after browsing the website you are unable to locate the information you
are looking for, please be sure to try a website search using the search
field. The search field can be located in the top right corner of any page.
Look for the white rectangular field with the word “Search” and the magnifying glass icon. Alternatively, you can visit the Advanced Search page
by going to www.sidwater.org/search.
Entering a keyword in the search field (such as “budget” in the example)
will begin the search process. As you type your search term, the search
field will display potential matches. If at any time one of the suggestions
matches your intended results, you can select the matching item immediately. Alternatively, you can enter the complete search term or phrase
and execute the search by hitting Enter on your keyboard. A new page
of search results will appear. Any of the search results can be selected
for your review.
If after completing your search you are still unable to locate the needed
information, please be sure to let us know by completing a District Website Survey. The survey can be found by visiting www.sidwater.org/
websitesurvey or by scrolling down the Home page and locating the District Website Survey link. Completed surveys will prompt an email to be
sent to the website administrator. All surveys will be reviewed for suggested changes.
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