Finance Department Customer Service
The members of the Finance Department are as follows:
Name

Position

Direct Dial Phone

Email

Cammie Morin

Finance Director

704-455-4008

cmorin@sidwater.org

Clarissa Lu

Senior Staff Accountant

707-455-4002

clu@sidwater.org

Destiny Vender

Accounting Tech

707-455-4005

dvender@sidwater.org

Veronica Sanchez

Accounting Tech

707-455-4004

vsanchez@sidwater.org

Lucy Garcia

Accounting Clerk

707-455-4003

lgarcia-flores@sidwater.org
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SID’s 2021 Water Season
By Cary Keaten, General Manager

Our department will be available between 8:00 AM and 5:00 PM to assist customers, via the phone or at the front desk.

On September 21st, the Solano Irrigation District’s (SID) Board of Directors voted to end the Agricultural Water Season

A DROP BOX IS AVAILABLE IN THE SID PARKING LOT LOCATED AT 810 VACA VALLEY PARKWAY, VACAVILLE.

on October 27th. If you’re an Ag customer, this means your deliveries cease at 5:30 pm on the 27th. If you’re a Munici-

pal and Industrial (M&I) customer, your deliveries will continue year-round. In general, SID used all of its 2021 water
capacity out of Lake Berryessa plus extra water it had stored from the previous year. However, SID does plan to retain
about 5,000 acre-feet (AF) for the start of the 2022 water season.

.

SID’s water supply is mainly from the
Solano Project’s (SP) Lake Berryessa. SID
receives 141,000 AF annual allocation
from the SP. 20,000 AF is reserved for
M&I with the balance for Ag. SID has various agreements with Vacaville, Fairfield,
Suisin City and Benicia, as well as Maine
Prairie Water District (MPWD). Dating
back to the early 1990s, these
agreements have facilitated bulk water
sales to the different agencies, bringing
in $1,500,000 in 2020. From a supplySolano Irrigation District
810 Vaca Valley Parkway, Suite 201
Vacaville, CA 95688
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side perspective, SID’s annual available
water for direct customer sales is about
111,400 AF for Ag and 10,849 AF for M&I. This, plus groundwater and carryover water (unused banked water from a
previous year), added up to about 184,869 AF supply for 2021. See Table 1 for the 2021 SID Water Budget, which describes water supply and usage.
In general, due to the high usage of water in 2021, SID is ending the year with only 5,000 AF of water in its carryover
water supply account. In 2017 and 2019, SID’s carryover supply dropped to zero because of an overly wet spring caus-

ing Lake Berryessa to spill all stored water down the morning glory spillway. During dry years, as we saw in 2021, carryover supply is important to help customers end the year with a full water supply. For example, SID was able to increase its annual agricultural
allocation from 4 feet per acre to 4.5 mid-summer because it had the supply and the need.

Contact Us
Solano Irrigation District
810 Vaca Valley Parkway, Ste. 201
Vacaville, CA 95688
(707) 448-6847
Visit us on the web at www.sidwater.org

SID MISSION STATEMENT
Solano Irrigation District’s
mission is to provide safe and
reliable water to our farms,
families and businesses.

Should 2022 turn out to be a second dry year, the 5,000 AF of carryover
will be needed to help meet overall customer demand. It is likely, however, that the agricultural water allocation will be much less than 4 AF per
acre, possibly closer to 3 AF going into the 2022 irrigation season, and
there will be no mid-summer increase. I recommend paying close attention to SID’s February 2022 Board meeting for the 2022 allocations.
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Sign Up for Water Service Alerts!

Drought and Curtailment
Impacting SID?

By Rachel Martin

By Cary Keaten, General Manager

Here at Solano Irrigation District, we strive to improve our customer
service and keep our customers’ trust. One way we are working to
improve our service is by keeping our customers informed about any
water issues that arise. We have implemented a system called Web
Alerts, also known as water service alerts, wherein customers are notified every time an alert is posted on our website regarding water outages, scheduled maintenance on a service line, and any issues related to drinking water.

The 2021 drought conditions have reduced water
levels in the Sacramento-San Joaquin Delta to
alarming lows. Doing the best it can, the State Water Resources Control Board (Water Board) issued
curtailment orders to approximately 4,500 rightholders on August 20. The state believes that,
without enforcement of unauthorized water diversions in the Delta, the drinking water supply for 25
million Californians and irrigation for over three million acres of farmland could be at significant risk
within the next year.

Our goal is to have more customers sign up for these water service
alerts so we have a quick way to notify everyone of any water leaks,
service outages, or maintenance work being done on a service line.

How does this impact SID?
The Solano Irrigation District receives 94% of its
water supply from Solano Project’s Lake Berryessa. The other 6% is from groundwater. Lake
Berryessa stores water during rain events for municipal, industrial and agricultural usage later. The
state curtailment order does not impact stored water - only new diversions from riparian water rights or appropriative water rights. We believe stored water, therefore, is not covered by the order.
While the curtailment order significantly impacts many communities and agricultural operations around
the state, SID expects to be able to make deliveries from the Solano Project through the 2022 water
season. However, the 2022 water allocations from SID are expected to be significantly less than in
2021. If you have questions regarding your water planning for 2022, call Cary Keaten at (707) 455-4009
or email him at ckeaten@sidwater.org.

To sign up for Web Alerts, simply go to our website at www.sidwater.org. Scroll down to the middle of the page
and click on “Notify Me.” Customers will need to enter their email address to create a profile. From there the customer can scroll down to “Alert Center” where below it reads “Water Service Alerts.” If the customer would like
alerts sent to their email address, they should click the envelope icon. If the customer wishes to receive alerts by
text, they can click the phone icon and enter their phone number below their email address. Once a customer has
selected their notification preferences, the customer will receive a message from our third-party system confirming
their request.
Or, if customers have trouble signing up for these water service alerts, we encourage them to call our office at 707
-455-4014 and speak with Rachel Martin, who will gladly provide assistance.
Our goal is to communicate effectively with our customers and keep them informed about their water.

Solano Irrigation District ACH– Autopay - AVAILABLE!
By Clarissa Lu

Solano Irrigation District offers an ACH-Autopay option for our water customers without any additional
convenience fees. Set up recurring payments and never worry about missing a payment again.
ACH-Autopay is a recurring payment feature, allowing water bills to be paid automatically on the last
business day of the month that the water bill is received. Customers may choose to set a maximum limit
on the amount to be paid or choose to always pay the full amount due. Water bills will continue to arrive
in the mail. If the water bill exceeds a selected ACH-Autopay maximum limit, the water bill will show an
additional balance due.
To enroll, please call us at 707-455-4005 to send you an enrollment form, or visit our website at
www.sidwater.org, choose “I Want To…” and click on “Sign up for ACH-Autopay” to find the enrollment
form. Complete the form and mail it to us at 810 Vaca Valley Parkway, Suite 201, Vacaville, CA 95688.
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