Paying Water Bills

If you have a question on
paying your water bill please
give us a call.

There are a variety of methods available to pay your water bill:




Mail a check in the provided self-addressed green envelope



Place your payment in the white metal drop box with our logo in our parking lot. Check payments only, if
you choose this option. Please do not leave cash in the drop box. We check the box daily.



Make a payment online, through our third party Administrator MuniciPay, via our website
www.sidwater.org:

Come to the office, Monday through Friday, 8:00 AM to 4:30 PM (we are fully staffed during the noon
hour).

Destiny Vendor - 707-455-4005
Accounting Clerk & Primary
Customer Service Representative
Veronica Sanchez-Miranda
707-455-4004
Accounting Clerk

Electronic Check
Credit Card: Visa; Mastercard; American Express; or Discover card

Clarissa Lu - 707-455-4002
Senior Staff Accountant

Complete instructions on making an online payment are accessed on our website as follows:
Cammie Morin - 707-455-4008
Director of Finance

On the right side of our home page, click on the PAY BILLS button;
Or, on the bottom left side of our home page, click on the Pay Bills link.
Here you will find detailed instructions on making an online payment, or if you choose, please give us a call
and we will go through the process with you.
There is a convenience fee associated with making online payments, which is automatically calculated once
a payment amount has been entered. At this point there is an option to cancel the transaction.
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End of 2016 Water Season

Contact Us

The end of the 2016 irrigation season is October 14, 2016. As such, all irrigation
events will need to conclude by October 14, 2016 at 11:59 p.m., unless otherwise
arranged in advance.

Give us a call for information about
our services

We truly hope the 2016 irrigation season has been favorable and that our service
met or exceeded your expectations. Providing excellent service is a top priority for
the District and we are steadfast in our desire to implement initiatives to achieve
that goal. One of the projects currently underway involves significant upgrades to
the District’s website (www.sidwater.org). Once complete, customers will notice an
enhanced interactive experience and will have better access to account information and water use data. Be sure to visit the website later this fall and sign up
to receive notifications. In addition, if there are ways we can improve our service
to you, please share your thoughts with us. Again, thank you for a great year and
we look forward to another successful irrigation season in 2017.

Solano Irrigation District
810 Vaca Valley Parkway, Ste. 201
Vacaville, CA 95688
(707) 448-6847
Visit us on the web at
www.sidwater.org

Should you have any questions or need information regarding the end of the 2016
irrigation season, please contact SID Ag. Operations Supervisor, Tavo Lizarraga.
Mr. Lizarraga can be reached by telephone at (707) 455-4031 or by email at
lizarragat@sidwater.org.

Solano Irrigation District
810 Vaca Valley Parkway, Suite 201
Vacaville, CA 95688
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SID MISSION STATEMENT
Solano Irrigation District’s
mission is to provide safe and
reliable water to our farms,
families and businesses.

Groundwater

SID Website
Solano Irrigation District is committed to
excellent customer service and providing
SID customers with pertinent information.
While constantly looking for ways to improve our customer service, SID has decided to evaluate the existing SID website.

Canal Automation and the
Future of Water Orders
The District has recently completed automating the Vaughn Main Canal
and its turnouts. For 2017, about the top half of the Weyand Canal will be
automated. The automation will increase our efficiencies, increase flexibility in future start and stop times, and allow for automated water orders. In
the near future we look forward to rolling out a web based water ordering
system. That web based system will also allow for automatic deliveries to
systems that are automated. In essence, if the on-farm facilities are ready
to receive the water, an order could be placed and the water delivered
without being on-site. Further, the web based water ordering system will
check for water availability to stream line feedback on water orders.

The current version of the SID website has
been active since early 2012. A lot has
changed in the past four and half years
and SID recognizes that customers want to
easily and quickly find the information they
are seeking, and be able to do so from any
device. To that end, SID is working to update the website with a fresh, clean look
and with easier navigation. Once completed, the new website will have a desktop
and mobile friendly version. SID will also
have an accompanying mobile app that will
be available for free for both Android and
iOS devices. Most importantly, the new
version of the website will be designed with
a focus of the customer in mind.
To assist SID with improving the website,
we have requested that website visitors
provide us feedback on how the site can
be improved. The next time you visit
www.sidwater.org please take a few
minutes and complete the short survey
available from the home page or visit www.sidwater.org/survey. Your feedback
will be appreciated and used to provide
additional enhancements.
Initial designs for the revamped website
are currently being prepared with the new
website launch anticipated for early 2017.

The Sustainable Groundwater Management Act (SGMA) became California law in 2014. SGMA contains three basic requirements; 1) Formation
of a local Groundwater Sustainability Agency, 2) Development of a Groundwater Sustainability Plan, and 3) Implementation of measures to
achieve sustainability within the groundwater basin by 2040.
Establishing a Groundwater Sustainability Agency (GSA) with other local agencies has been SID’s focus since SMGA’s passage. The law requires water purveyors and other local agencies within the Solano Subbasin to establish a GSA by June 30, 2017 or, the State could do so themselves. Solano Stakeholders and representatives of Yolo and Sacramento Counties have held numerous coordination meetings to meet this
deadline.
We get our groundwater from what is called the Solano Subbasin. The Solano Subbasin is mainly contained in the eastern half of Solano County
(Vacaville east) and portions of Yolo and Sacramento Counties. As such, we have communicated with stakeholders from over 25 different agencies.
Although the Solano Subbasin is seen as basically sustainable today, many think in the near future demand on groundwater will increase by 30%
or more. This anticipated increase has highlighted the importance of each agencies representation in the GSA and the GSA’s ultimate authority.
For example, SID has steadfastly advocated for:



A small nimble Board of Directors with a transparent public process for their selection



Equal or, proportionate access to groundwater



For the properties or agencies who stored or conserved groundwater, access to said water

SID has not been in the majority for these discussions. In fact, SID has taken criticism with people saying; “SID wants to control groundwater” or,
“let’s distribute water resources fairly throughout the county”. Although SID has no interest in controlling groundwater, we are, however, assertively advocating for protecting groundwater rights for properties within SID and SID itself. For example:



Several Stakeholders participating in the groundwater meetings have specifically stated that properties within SID should not get a proportion ate share of groundwater. They also stated SID would have to “prove though science” a claim for recharge or, stored water in the
aquifer and said “proof” would have to be ratified by the GSA Board.



Stakeholders from the County have stated they have a desire to
make sure all lands in the County have fair access to groundwater.

In general, the District’s response is; “Let’s start from a foundation of recognizing existing property rights and water rights and then let’s be fair.” Since
the inception of the Solano Project in the late 1950’s, the District has been
importing surface water and selling to customers in the Solano Subbasin.
The imports have both helped recharge the groundwater basin to a volume
of about 26,000 acre-feet annually and taken potential groundwater
pumpers off-line by providing them with surface water. These Ag customers
have paid off SID’s share of the Solano Project (about 69% of the project).
These properties, therefore, should have the surface water they purchased,
their share of groundwater and their stored water.
With respect to SGMA and the GSA process, SID will continue advocating
for SID and its property owners. It’s not an advocacy that lends itself to
simple slogans, it’s more complicated because water is complicated. You
will be reading more of this in future articles.

